ACH Quote Flow

How to Guide

User moves through the Quote flow, enters policy information, and lands on the
Payment page. User then selects the “Pay By ACH” payment method option

e The “Email Address” will be required to bind with the “Pay By ACH” payment method

Upon clicking the “Pay By ACH” option the pop-up modal below appears with the
e information pre-filled, similar to Pay By Check. Information fields will be open and
allow for changes

Payment Method - Pay By ACH

Paymén! equal to 53 323 84 mus! bé colleclad in onder 1o bind the palicy via ACH.

This quabe will stay in ‘Active Awaiting Payment' status until paymend in full is
received. If payment is not received within 30 days. the quate will be marked as "Hon
Pay Canceled”

Payor

test gtest

Payor Address

8825 Ivory Dr

Payor City State ZipCode

Sun City Center Flosida b 33573

m Cancel

V.10.24
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Upon clicking the “Buy Now” button the policy will be moved into the “Active
Awaiting Payment” policy status

E= ==

Paolicy Information
Pelicy Humber Policy Type
371745084 (1] Homeownersd dmitbed)

EntityType

Indrvidual

Effective Date

2772024 12:01:00 AM

Palicy Status

ActiveAw aitingP aymenl

Policy will be placed on the “Money Order” payment method until an ACH payment
method is added through the CSSP and set as the Active Payment Method

Palicy Financial Information

Payment Plan Payment Method
MoneyCrder
Next Payment Due Hext Pay. o nt Amount
12024
Cancel Date Feinatate Date
If Mot Paid By] 64172024

Policy Financial Information

Paymans B Paymer bethod

ACH
Mext Paymeni Due Hext Faymeni Amsount
Cancel Date Reinstate d Date

The post-bind “Add ACH” Action menu option will be removed for policies using
Checkout as their active payment vendor. Customers will need to add ACH payment
methods through the CSSP




For policies already using Payeezy as their active payment vendor the option to “Add
ACH” will remain available

Take Payment (CC 1 ACH

Take Payment (Money Order
Y Change Name and Address Attached 1o a Payment Method
Add or Updale Morigage Company
Add Credit Cand M
=pieririirSt—
Update To Money Qrder Only
Generate EQI
HonRenew Policy

Upload Document

The “Welcome to MSI” policy email is delivered to email address listed on the policy,
and the document is stored in VIP. Email contains link to CSSP, the customer’s login
username, and a temporary password

w MILLENMNIAL

Policy Number; 371920931

Welcome test gtest!

Your Homeowner's Insurance policy for 372 Appleton St, Ardington, MA, 02476 has been issued through
Millennial Specialty Insurance effective 4/18/2024,

Collected Premium: S0.00

MNate: Your account statement from your bank or credit card company will show a3 "MSI Insurance'

Download Your Policy Documents Directly from this Email:

Click Here To View The Policy
Document

Your policy decuments and billing information can be accessed anytime through Millennial Specialty
Insurance waww msimga com. After your first time logging in, you will be required to change your
password.

Username: testqtestidgl

Temporary Password: BES4083f

*If the policy cancels or @ payment is returned insufficient, you may be subject to additional fees
for Returned NSF Check - $10.00 and/or Refnstatement/Lapse - 50.00.

We appreciate your business and are available at (781) 837-2300, if you have any questions

Thank you,

Charlez H, Cahill Ing, Agency

Your Pokcy information is included above to help you recognize thes 25 2 casiomer service e-mail from Millennial Speciaity insurance LLC and
Chales 1 Cahill ins. Agency. Contact us via [781) S37-23000r 5 CLrLOMErterice Smsimga com.

@ 2024 Mllennial SpRTaiTy IREEERCE LLC. All Hights reserved




