
ACH Quote Flow
How to Guide

User moves through the Quote flow, enters policy information, and lands on the
Payment page. User then selects the “Pay By ACH” payment method option

The “Email Address” will be required to bind with the “Pay By ACH” payment method

Upon clicking the “Pay By ACH” option the pop-up modal below appears with the
information pre-filled, similar to Pay By Check. Information fields will be open and
allow for changes
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Upon clicking the “Buy Now” button the policy will be moved into the “Active
Awaiting Payment” policy status

Policy will be placed on the “Money Order” payment method until an ACH payment
method is added through the CSSP and set as the Active Payment Method

The post-bind “Add ACH” Action menu option will be removed for policies using
Checkout as their active payment vendor. Customers will need to add ACH payment
methods through the CSSP
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For policies already using Payeezy as their active payment vendor the option to “Add
ACH” will remain available

The “Welcome to MSI” policy email is delivered to email address listed on the policy,
and the document is stored in VIP. Email contains link to CSSP, the customer’s login
username, and a temporary password
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