Customer Self-Service

What can customers do online?

e Login to www.msimga.com Click "Customer Portal" and then click
» Change or reset their self-service password "Customer Login" to enter the Username
« View and print policy documents, including installment schedule and Password provided in the email sent

« Update payment method and make payments by customerservice@msimga.com

e Submit a claim

MSI self-service homepage
For the customer to have access, click D B

“Customer Log In”. Customized Insurancs

CUSTOMER LOGIN Solutions

The customer can reset their password by
clicking "Forgot your Username/Password" and
providing the email associated with the policy.

(THIS IS WHAT THE INSURED SEES WHEN THEY LOG IN)

Customer Summary

Customer Summary

They can select which policy they would like to
view by clicking on it.

NOTE: They must select the correct term.

Policy Summary

Jump to:  Policy Summary Policy Premium/Payment Policy Billing  Policy Documents

Once the insured selects a pOIicy, it will bring T w e
them to the Policy Summary page. —— e —

Everything is displayed on one page, but there
are links to jump to certain parts of the page.
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Policy Documents Policy DOCUMENS (s o« doonen i

The insured can download and print policy

documents from here. They will automatically =
download as a PDF.



https://msimga.com/

Billing History

Policy Billing History and Schedule co to current billing schedule r

This will show the past payments and any
future installments.

Policy Premium and Payment Information
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Billing Options
Make One Time Payment

There will always be four (4) options when making a
payment from the self-service site.

If they are making the first payment on their
renewal, they will also have the option to pay the
renewal down payment.

While making a payment, they can choose from any
payment method on file from here.

| Make One Time Payment
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FAQS
The insured can find FAQs in the customer portal.

They can click on the drop-down arrows to view
questions.

If at any time the customer needs further assistance,
please have them call our customer service team at
844.994.4601

Adding or Changing a Payment Method

Adding a Credit Card or ACH is very similar.
When they add a new payment method, they can

choose to make it the "Active Payment Method" or
only a one time payment.

Millennial Specialty Insurance - Frequently Asked Questions




