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All material contained in this document is considered confidential and proprietary, and therefore, should not be shared with any other parties without MSI’s written consent.

The criteria described herein is not exhaustive to MSI’s risk appetite and are intended for general guidance only
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Comprehensive protection tailored to meet the unique needs of professional residential real estate investors

MSI Real Estate Investor Product Overview

Risk appetite may vary by state

Product Overview

Category Criteria

Product Structure • Multiple locations can be insured on a single policy

Policy Forms • Residential Investor Property form
• Commercial General Liability form

Writing Companies • Starstone Specialty Insurance Company (Core Specialty)

Minimum and Maximum Limits • Property:  $30K Cov A up to $1M TIV
• General Liability:  up to $1M per occurrence, $2M aggregate

Eligible Occupancies • Non-owner occupied 1-4 family residences
• Long-term rental properties – properties rented  30 days or less during the policy period are ineligible
• Fix and flips:  Homes undergoing minor renovation
• Homes that are vacant and for sale

Minimum earned premium • None

Notable geographic restrictions2 • Not available in New York
• Commercial general liability coverage not available in Baltimore, MD or Philadelphia, PA
• High & extreme wildfire risks are ineligible
• Additional areas may be unavailable due to aggregation management
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• The risk location is not condemned or uninhabitable
• The risk location is not a commercial property
• The risk location is not an apartment building or complex
• The risk location is not a mobile home or manufactured home
• The risk location is not classified as student housing
• The risk location is not classified as subsidized housing
• The risk location is not to be offered as a short-term rental of 30 days or less during 

the policy period
• The risk location is not constructed in an unconventional design and/or material
• The risk location is not Exterior Insulation and Finish Systems (EIFS) construction
• The risk location is not 100 years in age or older
• The risk location is not currently listed on the National Historical registry
• The risk location is not a recovery home such as a halfway house, alcohol, or drug 

rehab facility
• The risk location is not used as a senior living home/facility
• The risk location does not have more than 50% above TIV value for repairs being 

done and/or is undergoing removal of load bearing walls, two walls being demolished 
or room additions

• The risk location has all/any outside openings completely secured
• The risk location does not have existing mold, fire, or water damage
• The risk location does not have presence of any asbestos
• The risk location does not have aluminum wiring, pigtail wiring from aluminum to 

copper, knob and tube or open wiring
• The risk location does not have lead paint present
• The risk location is not a third (3rd) story habitation without a property fire escape

Underwriting Guidelines and Eligibility

Eligibility Confirmed by Agent & Insured

• Minimum deductibles

• Minimum and maximum coverage limits
• Minimum dwelling value:  $30,000
• Maximum TIV:  $1,000,000

• Geographical restrictions
• Product not available in New York
• GL not available in Baltimore, MD or Philadelphia, PA

• Age of home:  must be newer than 100 years

• Age of roof:  must be newer than 40 years

• Number of Stories:  Up to 4

• Number of Families/Units:  Up to 4

• Wildfire analytics
• High and extreme risks are ineligible

Eligibility Rules Built into Platform

Return

Risk Selection

Clear guidelines are established to quickly determine which risks qualify
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Quote to Bind Process Flow & Policy Administration Best Practices
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Input risk details into 
MSI’s Virtual Insurance 
Platform (VIP)

• Entering the address 
auto-fills key risk 
details

• Information not pre-
filled:
• Named insured
• Roof year
• Year of electrical, 

heating & 
plumbing

If eligible, generate 
bindable quote

• The quote proposal 
document includes:
• Quote 

confirmation
• Application
• Applicable surplus 

lines forms

Execute diligent effort, 
collect signed apps & 
payment to bind

• Enter payment 
information

• Complete diligent 
effort (3 declinations 
required in most 
states)

• Initiate e-sign 
(customer & agent 
signatures required

Issue policy

• Policy eligible for 
issuance upon e-sign 
completion

• Agent notified via 
email when policy is 
ready to issue

Empowering agents to complete most policies directly, with minimal friction

From Entry to Bind: Quote Flow in Action
Quote and Bind



TM8

• Select New Quote > Multi-Risk REI

• Complete all required fields in the policy information section
• Home State is defined as the state where the insured maintains its principal place of business

• Complete Primary Insured Information and Secondary Named Insured
• Select Entity Type:  Individual, LLC, Estate, Corporation, or Partnership, then enter customer name

• Even if the entity is Trust, Estate, LLC, Corporation, or Partnership, the primary individual who owns the entity is required to be entered

From Entry to Bind: Quote Flow in Action
Start the quote by providing the agent and customer information

Quote and Bind
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• Select the All-Other Perils and Wind/Hail deductible

• The selected deductibles will apply to all locations on the policy, except for the Wind/Hail deductible which has the following state-specific 
exceptions:

• Florida:  10%
• Louisiana: 10%
• Oklahoma: 10%
• Texas:  5%

From Entry to Bind: Quote Flow in Action
Pick a deductible to continue the process

Quote and Bind
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Two options to enter risk locations:
• File upload:  Agent uploads address list on an Excel spreadsheet which includes the information below.  The 

column labels must match the exact template provided by MSI
• Name:  Choose a unique name for the risk location (e.g. Location 1)
• Type:  This will always be “Location” (case sensitive – the L must be capitalized)
• StreetAddress:  Enter the street address (e.g. 123 Main St)
• UnitNumber:  Enter a unit number if applicable.  If no unit number, leave blank
• City:  Enter the city name
• State:  Enter the two-digit state code
• PostalCode:  Enter the five-digit zip code

• Manual input:  Agent enters each address manually

From Entry to Bind: Quote Flow in Action
Add the property address(es) to keep the process moving

Name Type StreetAddress UnitNumber City State PostalCode
Loc 1 Location 123 Main St 1E Chicago IL 60614
Loc 2 Location 654 Clark St Tulsa OK 74104
Loc 3 Location 789 56th Ave Chicago IL 60616

Manual Input Process

File Upload Process

Quote and Bind
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• On the Risk screen, click the pen under Risk Actions to complete the required risk information

• The next screen will be Eligibility Questions:  Agent must review and provide response
• If response is “No” to any item, the risk is considered declined

From Entry to Bind: Quote Flow in Action
Enter the risk location information to ensure accurate quoting and coverage

Quote and Bind
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• Most risk information will pre-populate – the agent enters remaining information not available:
• Residence type:  Single family, 2-4 family, condominium
• Occupancy:  Rental, vacant, renovation
• Year of Roof:  Enter the year the roof was installed.  Note: locations with a roof age > 40 years are ineligible
• Year of Electrical, Heating, Plumbing:  Enter these if known.  If unknown, enter the Year Built.  This field does not impact rating or underwriting

• In rare cases when the risk characteristics data does not populate, the user must complete all fields

• Enter any additional Other Defined Areas of the home if the information populated is incomplete.  This will provide the most accurate view of the 
replacement cost

From Entry to Bind: Quote Flow in Action
Add all relevant property and risk information to continue the process

Quote and Bind
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• Enter the desired coverage limits.  The dwelling value will automatically default to the replacement cost estimate (RCE).  The agent can amend this value:
• Up to 12% below the RCE
• Up to 50% above the RCE, with justification of value

• Select optional coverages
• General Liability
• Loss of Rents, up to $75K
• Water backup, up to $10K

From Entry to Bind: Quote Flow in Action
Select the coverage options that best fit the customer’s needs

Quote and Bind
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• Not required to obtain a quote proposal – this information is not premium bearing

• After this screen, the risk status will be changed to Ready

From Entry to Bind: Quote Flow in Action
Add any applicable additional insured, additional interest, and mortgagees

Quote and Bind
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• Payment information and Due Diligence are required to issue the policy, but is not required to generate a proposal

• The quote proposal includes:
• Quote confirmation
• Application
• Applicable surplus lines forms

With all information entered, the proposal is ready to generate

From Entry to Bind: Quote Flow in Action
Quote and Bind
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• Select payment option: Full pay, semi-annual, quarterly, monthly

• Enter payment method:  Credit Card or Pay by Check

• Enter due diligence information:  Most states require three (3) declinations from admitted carriers
• Tip:  Be sure to click ‘Save’ before closing

• Begin the e-signature process by selecting ‘Save and Send for Signatures’
• Confirm insured and agent email are correct and proceed

• The agent will receive a final email from MSI when the policy is ready to be issued 

• The agent completes the process by selecting ‘Buy Now’ within the quote to issue the policy

From Entry to Bind: Quote Flow in Action
Complete due diligence, gather signatures, and collect payment to bind the policy

Quote and Bind
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• All policy administration to be managed by the agent of record
• The customer will not have access to a customer portal to access policy information
• The agent can access all policy documents on the Documents tab in VIP

• All mid-term policy changes and endorsements are completed by the agent of record, subject to underwriting rules. 

• Instructions by transaction type:
• For location level changes:  In the Action menu, choose Start Endorsement, then proceed to complete the location changes
• If just updating customer phone or email, choose ‘Update Customer Information’ in the Action menu

All policy administration is handled by agents with MSI support, as customers cannot currently self-serve through a portal

Policy Management and Administration
Policy Administration
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Appendix
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• Upon receiving the bind request, the agent will initiate the eSign 
process in VIP

• The insured will receive an email from MSI with the subject line “Please 
review & Sign:  Application Ready for Customer Signature”

• The customer must click on the link and follow instructions to sign 
the documents

• Once the insured signs, the agent will receive an email with the subject 
line “RSign eSign Request: Your signed documents are ready”

• The agent must proceed with reviewing and signing the required 
documents

• Once both parties have signed, the process is complete, and emails will 
be sent that include the signed documents

• The agent will receive a final email from MSI when the policy is ready 
to be issued 

E-signatures are quick and easy with MSI’s R-Post integration

E-Signature Process

Return

Appendix
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